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1. Aims of the Course

This course focusses on human beings and their behaviour in relation to the development and usage of software-intensive systems.  Systems Engineering is largely a human-centered activity.  Its success depends mostly on human involvement, ingenuity, motivation and team work.  Systems are designed by humans and are provided with interfaces which again provide communications with humans.  Both aspects by necessity are subject to sociological and cultural influences.  The course will create a basic understanding of the issues involved in order to make both systems development and system usage more human oriented.

The Course will be held using in English using English foils and accompanying handouts.                      
2. Date and Time:
Monday, Feb. 12 – Friday, 16, 2007

5 lectures of 90 minutes each, time to be decided
3. Overview of Topics

Introduction:  "The Basis" - human behaviour  - the individual, Transactional Analysis, groups, group dynamics and teams
Motivational Factors: Consequences for software development. Impact on technology transfer

Social Competence: Consequences for user-oriented development methods (e.g. agile methods)

Cultural Differences: Differences in different nations and their impact on global software development and use
Localization: Adaptation/modification of software-intensive systems to be useable in different cultural and national environments
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